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CWIS is an approach to achieve SDG 6.2 for safe, equitable and financially
viable sanitation systems and services, CWIS ensures everyone in a city
has access to safely managed sanitation, and human waste is safely
managed along the whole sanitation service chain ensuring protection of
the environment and human heaith.
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CWIS approach focuses on service provision and its enabling environment
rather than on bullding infrastructure, therefore, reliable data is the key
success factor for CWIS. UN Water SDG 6 global acceleration framework has
also identified data and information as one of the five accelerators of SDG 6

outcomes.

Data & Information

Capacity Development
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Spatial context for municipal
data - infrastructure, services,
and resources,

Efficient storage and
management of municipal data,
including infrastructure and
essential services

Integration of CWIS data to
support planning, management,
and evaluation of sanitation
systems and services.

Decision support tools for
decision-making based on
spatial analysis and modelling.
Real-time dashboard for
monitoring KPIs and CWIS
indicators.
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Governance

User-friendly interfaces with
access control features.

Scalability to adapt to the
evolving technology and
information needs.

Mainstreaming CWIS service
chain into the city's business
process.

Interoperable with external data
sources, including tax/revenue,
public health, emergency
response data and more.

Robust security measures to
safeguard sensitive data,
ensuring city data privacy
compliance.

System Architecture
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IMIS Driven Service Model

Digitalizes the entire sanitation service chain, starting from customer requests
for emptying service to the disposal of fecal sludge in the treatment plant, and
reuse/recycle of the treated waste,
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Sludge Calection Detals

Compo Sales Decals
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